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MOTOR WINDSCREEN CLAIM FORM S E{E R H RERE

To avoid any delay in the administration of your claim, it is imperative that each question on this claim form should be fully answered
AR AEREERE - HA R EEREE AR BEEE

*Mandatory fields %/BHESIEE

INSURED & A
Name* Policy No*
e REBRHS

Correspondence Address*

LEEEbakel
Contact No* E-mail Address
BHGE 3 EHi

INSURED VEHICLE SR &

Registration No Year of Manufacture
VU B AT SR A SLEF D

Make & Model

fERF Ko AL 5

Engine No Chassis No
514w A& 4R 5%

THE ACCIDENT =85 4 c¥15

Date & Time Location

ERYS G HE

Description of the

acciden'g

BINOFFAE R

Any third party involved? @ &5 KE=4? = =
If*Yes", please give details, if any B Z [2 ] - iRfistmar (map) | L Yes= [ No @
Name of Police Station Police Report No

EELN RIS

AXA General Insurance Hong Kong Limited

ZERABARLF

Mailing address: P.O. Box 91012 Tsim Sha Tsui Post Office, Kowloon, Hong Kong

i . BBENERDEBB/BHEBIEMHE 91012 57

Office address: 5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong
WMot . BEEEMIUEINE 38 L RES &

@ : (852) 2867 8678 : (852) 2285 6222
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REPAIR TO INSURED VEHICLE SR £ 45

Name, Address and
Telephone No of the Garage
BHEAWE - it REBEERE

Total Repair Cost HKD Repair Completed = -
B BB EE O [ Yes = [ No&

DOCUMENTS REQUIRED P34+

Please ensure the following required documents will be submitted as well to speed up the claim processing.

B TR AT AR UM — BHE A DR R (E

[] acompleted claim form;

BEZNRERS

[] a copy of the valid Vehicle Registration Document (both sides);
BHERECXHEIAR (- 5H)

[] acopy of the insured driver’s Identity Card and Driving Licence, if applicable;
ZREFANSHERERAREE (@EH)

UJ

color photos showing the extent of damages to the windscreen;

BHABIEERBER &R

[] repair quotation from the repairer, if applicable;

EREMEIZHRES (WEm)

N.B. The above is for reference only. The Company may request further information or documents.

U EREBEYR - KRR AR ZR TREE - TN ER XX -

IMPORTANT NOTES EEX1§

1. Please notify us the accident as soon as possible;
BN A BRFRIRBAELRF]

2. Repair Work must NOT be carried out without our authorization;
EREARRBREZA - Y7BEEEER

3. Do not admit liability, make an offer, promise anything or make payment to any other party without our written consent;
EAREARRREERERN @ BOREMATEREE - EHEL - AT

4.  Notify us immediately if you know about any impending prosecution, inquest or fatal inquiry in connection with the accident;

IAE R B E BN REITRE R - FASSERMA - AT AVBAMARE

please forward them UNANSWERED to the Company IMMEDIATELY DO NOT respond by yourself without our consent.
METWEI BB BIN— M (BIEEAIESEE ) BRI ARFRERE - REAQAREAN F2817EE -

5. If you receive any communications in any way connected with the accident (including all Summons Letters of Prosecution),

Customer Services Hotline

EFRBAR

Should You have any enquiries, please contact Your insurance agent or broker or call Us on:

WETAENR  FEEETHORBRAE BRI ELAR
3070 5003 for Claims enquiries TR EEH

Hotline Office Hours: Monday to Friday 9:00am - 1:00pm, 2:00pm - 5:30pm (except Public Holidays)
HEMARRE: EH—ZRA EFARETF—K - TFZREAR=1T5 ( ARBHRIN)
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CLAIM PAYMENT METHOD B&{&% 353

1. If the claim payment method “Autopay to bank account” is chosen,

(a) please provide Insured/Insured Person/Eligible Person/Claimant’s bank account proof showing account holder name and
account number (e.g. copy of bank book, ATM card or bank statement etc).

(b) For Insured/Insured Person/Eligible Person/Claimant who is an individual, only personal banking saving/current accounts will be
accepted by AXA General Insurance Hong Kong Limited (“"AXA").

(c) For Insured/Insured Person/Eligible Person/Claimant who is a corporate entity, only commercial banking saving/current accounts
will be accepted by AXA.

(d) AXA will only pay/transfer Hong Kong Dollars to the designated bank account.

(e) If the bank transfer payment is rejected, declined or unsuccessful, a cheque will be issued to Insured/Insured Person/Eligible
Person/Claimant and posted to address stated on the claim form instead without further notice.

2. If the claim payments are settled in currencies other than the policy currency(ies), the payment amounts would be subject to
change according to the prevailing exchange rate determined by AXA from time to time. The fluctuation in exchange rates may
have impact on the payment amounts. You are subject to exchange rate risks. Exchange rate fluctuates from time to time. You
may suffer a loss of your benefit values as a result of the exchange rate fluctuations.

3. AXA reserves the right to determine the claim payment method at its absolute discretion.

1. BN [BBEERRRTPA] HREEBRETR -

(a) FBRFREZNBEREA I ZRAIGBERAL/REALZERRITLARB ZF OER (WRTFE A EHES #-RIRTAGKERIA
F) -

(o) \TRAIZRAIAEBAL I REALZEARR  2BRRBERAF ( [AXARE| ) REREARTRERE / XFEPO -

() HBEANIZEANIEBEBALIREALRRARETR @ AXA ZRRARXRARRTHE /| XFFPO -

(d) AXA REER AT I BERE TR EMRITIRS ©

(e) MRITHERBIIBBHTKY  FIABAZEFAET TIREA I RRA/GERAL/REATRRES LATRENL - MATSITEHM

2. MREFENEEITREER  ZFAALER AXA TR TREENERMNE - EX 2 KBSHREFTIRBERZE - BRARRE
KR o EXREGIRIKE) - SA L EER 2N B B AR EE -

3. AXA RERBENBITREEREFENNHAR

I/WE hereby request and authorise AXA General Insurance Hong Kong Limited to pay benefit due in respect of this claim by any of
the following payment methods (Please”v” the appropriate box to indicate your choice):

B BMERERIRELCRRBEBRRFDAUATARASZARETIE G v 1EHEER)

[] Cheque (to be drawn in Hong Kong Dollar)
X8 (ABTHREXMNFHIE)

[] Autopay* to bank account (by Hong Kong Dollar)
BEERZRITPO CABTREE

* Please fill in the part below FBEZ LA N30

Bank Account Information $R{TE O&#

Name of Bank$R7T4 78

Full Name in English of
Account Holder(s) ) 2
IRITE OB AR

g e

Bank Account No.

RITE A 5RIS
= H s Bank Code Branch Code | Account No.

RITARSR DITHRSR F OSEES
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PERSONAL INFORMATION COLLECTION STATEMENT UR&{E A E#IE8H

AXA General Insurance Hong Kong Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the
collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPO").
Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held
by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or
accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need
or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history)
which may be used, stored, processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or

our business partners, and administering, maintaining, managing and operating such products/services;

processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

providing subsequent services to you, including but not limited to administering the policies issued;

any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by

the Company and/or our affiliates, including investigation of claims;

detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our affiliates);

evaluating your financial needs;

designing products/services for customers;

conducting market research for statistical or other purposes;

matching any data held which relates to you from time to time for any of the purposes listed herein;

0. making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement
purposes, investigations by police or other government or regulatory authorities in Hong Kong or elsewhere;

11. conducting identity and/or credit checks and/or debt collection;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the Company’s business; and

14. other purposes directly relating to any of the above.

SVONSOT hWN

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker,
industry association or federation, fund management company or financial institution in Hong Kong or elsewhere and in this regard you
consent to the transfer of your data outside of Hong Kong;

2. *The Hongkong and Shanghai Banking Corporation Limited (“"HSBC") for any of the Purposes and for the following additional bank
related purposes: ensuring ongoing credit worthiness of customers, creating and maintaining credit and risk related models, providing the
personal data to credit reference agencies for the purposes of conducting credit checks and other directly related purposes, determining
the amount of indebtedness owed to or by customers and collection of amounts outstanding from customers and those providing security
for customers’ obligations;
any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any
products/services provided by the Company and/or our affiliates;
any agent, contractor or third party who provides administrative, technology or other services to the Company and/or our affiliates in Hong
Kong or elsewhere and who has a duty of confidentiality to the same;
credit reference agencies or, in the event of default, debt collection agencies;
any actual or proposed assignee, transferee, participant or sub-participant of our rights or business;
any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere; and.
the following persons who may collect and use the data only as reasonably necessary to carry out any of the purposes described
in paragraphs nos. 2, 3, 4 and 5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care
professionals, hospitals, accountants, financial advisors, solicitors, organisations that consolidate claims and underwriting information
for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention
organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance
industry to analyse and check data provided against existing data.

ONoo A~ W

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to
obtain a copy of the data, and to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal
data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be
addressed in writing to:

Data Privacy Officer
AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

* This is applicable only if you are applying for a product and/or service of, or making a request to, the Company through HSBC as the
Company'’s distribution agent. Your personal data will not be provided to HSBC for any of the Purposes and the additional purposes and for
direct marketing by HSBC set out in the paragraphs above if you do not apply for the product and/or service of, or make a request to, the
Company through HSBC as the Company'’s distribution agent.
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ZERERRARLE (THE FAT") BAER CEAER GLER) GH) (FEEGIE 486 2) (REI") Wk - 5F - BIE - EAM HHEBEALH
FBEMEL - ARTEKARAEZTEENEHKREBEAER  WHRR—IUEATHESR - BREAQFMFEAEROHERME « RO AR
—UHIBAITTAE - BREAEHNZ 2N - MESEEREREXERBIMBEDRSE - MBRISTERBEABRNIER

IR MRETAMARRREETOBEAER  RMAREERAE TARENER  EmdURS - sBERERTHER -

B : ARRTHABZWRERTOBEAB (RREREHFNERREZE) - WrAlE THSREN CRBEMN) MEAQREH  7F &R -
BY  REIXEZZFEAER:

1. Fﬂ%ﬁ??ﬁﬁ/ﬁ%%%ﬂ%ﬁﬁ$@ﬁ7 CZREBENEMAR ("RERBE ) RARFOEESIEREIER R - ARIRE - 5 BENR
trkEFEm/ IR

2. BREMIERE THARR RZEBE ST TiRECER RSRENEMRBRENR

3. METREEERS  RIEETRARIT/EEEBBHRE

4. HEFADEN, KL AR TR EAES, RS B E TS EEA T RENIE L S REATOEARBEENEFELS - BRREHASE

5. RIMPIIEMEFTR (ERETHEMBARA R, SRR RMNER TREEH )

6. FHERTHHBHNR

7. REFERFESR/RH

8. RERTKEAM B MEITIISNT

9. TEBAMRRATAER B R AN EE T ERANERER

10. {ERERBERERE - RA - RO BBTRISIESIMERN BB R BB ETBREB AN T 0L T fE M BT 3k B A A Ko 1T

HE
1. ETHEHH RERAZRERN,LEBHBU
12. ETEMERNRIEEERAERE
13. MREARQBDEBLLERNEMRE : &
14, & PR EFRBENERGRNE®BBR

EABRES - AAERS TARE - BEETEMERERGEXNART - ATRMHEs

1. IREBEBREBAINEATT ER L EEN T - ARRWEMBRBAL EAHRBAF - REHAEAF  BTZRBEL  TEHETX
Be ReEEARXSEEE  ARBLTEME BTRASHEATHERBBREEEHEIN

2. *SEMABEMAMTIIRRTERNEIENRFEETE DBESRITERLNR ("ER")  BRREFPEEEEEHERI - BUMERE

EREBHOEBER  RETEAREUREMEZRBENBENMASEEENREEBBRABEAEN  BERDREPNEBXET L ARES

MEFUARATENREP R FREERZ ABYCREFR

AN AR, R L R R SR A E R ARG 0 e B T ST ST B TR 9 sk ot R T VR R AR E A L (RERRIER)

EEBRTEAINEMIDTT AR BN, L R T RETH - B ERBLHEAEN 8 EREEFTHEARE  ARBERE=T

FEEEMEEN (EHREREFNERT) BRI RRAF]

AARRER S E BN ERNERLZBOAEA - ZHT  2ERERRDEE

EEBREBANE T M ERBUR MM EE BT LEE R - &

EEAERZETEMNLLABEAENEE 2, 3,4 X6 ZIERT  UTAL : REEEA - REMEL  EX  BEEEAL B 2760

BITSEER - A - BARBERFMAREROEL  DHGFES  ERBAR (BmfEE  KE@elhAcFafisiRhEam it

AL) - EBR - MRBERRBEERMEMREENE/MEEOM RSN BBEXELH (RELELE) -

© N AW

BATHEAEMSER EXHREN—ERZ EARE AMmpEs -

BEARRWERAEE : RBEDN - BTEREHAATLTHER TOAALE  BRZERNEIE - URE EEATERNEE - BRI
BRAD TS T AR FHE AL R -

EHRMEIENESR - HEBEEREE  EREAQTMFNENERNER  HERUEEEAREE
BEREMILENYLE 38 KL HKIE 5 12
ZREBRERRA]
EABFHRE A
ARFAIEEAE TRRAENER  WEHEAARRRTETHENERERMIIRNTRNERER -
*PEEARETERES (ERARAMNDHEREA ) BBEARANERN,/SRBHEEHEL (EAXATNDHERIEA) AR RREER

MIER c MRETEREBES ((EFAERANSHRIEA ) BREARANERM,SREXEBBHES (1EAARANDHREA ) AAQFIRY
2 BTHEABMS TR L EMAREE A - B BN RRESETEREHEMEHRGES -
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DECLARATION AND AUTHORIZATION ERKiZiEE

1. I/WE HEREBY DECLARE AND AGREE that (1) all statements and answers to all questions whether or not written by my/our own
hand are to the best of my/our knowledge and belief complete and true; (2) AXA General Insurance Hong Kong Limited (the
“Company”) is not bound by and is not required to rely on any statement which I/We may have made to any person if not written
or printed here.

2. I/WE, HEREBY AUTHORIZE (1) any employer, medical practitioner, paramedical examiners, hospital, clinic, insurance company,
bank, financial institution, police, government institution, or other organization, institution or person, that has any records or
knowledge of me/us to disclose such information to the Company (2) the Company or any of its appointed medical examiners,
paramedical examiners or laboratories to perform the necessary medical assessments and tests to evaluate in relation to this
claim. This authorization shall bind the successors of and remains valid notwithstanding death or incapacity. A photocopy of this
authorization shall be as valid as the original.

3. I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement
(“PICS”). I/We confirm that I/we have been advised to read carefully the PICS, and I/we have read it carefully its effect and
impact in respect of my/our personal data collected or held by the Company (whether contained in this application or otherwise).
Based on the foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of my/our personal data
by the Company in accordance with the PICS.

1. AN/ BFZLEARRAE() L — R REENMEER - THRESAABMARFAR - BAARFFAME - HAFEEHT
WEEH QBN BIEERAFELOEEER - URAENRFE HASRNE - 2BRBERAR) [ERF)] )TMAZHLAR -

2. AN/ BMEERENVEMEE M BEAS Bt 2T RIRAR] - $R/17 FIHMEE - TR BUAEE  sUE AR B A L LA
BIFEEARA BMZEHE HAEZEERRMGEERR (QBRRISEREETE 2 BESI LR IR EERBFERABIE
1IFTR 2 R SORH (ERB RN BMIZ RE - WERIEHAA B 2 R ANBBLRIAERA B S MBI TREENR 1R
R - AR BN AR IEARBERZERT]

3. AN BERAA BMEEELADREBAEROER (KZBHE) - XA ROEREIA S BABEBNEAKM/BFAMHE

CGLERR) - MAA/BFABFARE (ZBA) HERRMRESRIFBEZAA RANBAEROTE(THRIEILREMAIBE
MR IEFTES) o ARIBRUA_EFTIL - KA BRPSILERTREEARRE (ZER) FRAREBBRAA BMNEAER -

BEI(BA/F) BIRAZEE BIERREE
Date (dd/mm/yyyy) Signature of Insured Garage Signature
(WA - % & L AFEIE with company chop, if any) (W3E A - 5% L ARIEDE with company chop, if any)

Important Notes EEEIE :

The above policy is underwritten by AXA General Insurance Hong Kong Limited (“AXA"), which is authorised and regulated by the Insurance Authority of the Hong
Kong SAR. AXA will be responsible for providing your insurance coverage and handling claims under your policy. The Hongkong and Shanghai Banking Corporation
Limited is registered in accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of AXA for distribution of general
insurance products in the Hong Kong SAR. A HRE R RBRBEMDT ( [AXARER] ) &R AXAZRCEESRBELEREREYTHES - AXAZBEEERRE
gﬁiﬁg%ﬁ%ﬁﬁf%ﬂéu&E@?féEFIE% o B LSELRITAR QA DARBRBRZER (BEEHIE 41 8 ) A AXA REREBRRITEIR S I —RREBERZRER
RIS o

In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail. f08 E AR A KGR B TR DI - LA SCHRANBZE -

Issued by AXA General Insurance Hong Kong Limited f1 %25 (R B[R 2 7] 7%
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