Life Insurance Policy
Replacement —
What you need to know
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Introduction

Life insurance, unlike general insurance, involves a longer policy period. You will
normally suffer losses if you surrender an existing life insurance policy, particularly
during the early years of the policy period. To protect your interests, you should
carefully compare your existing and the new insurance policies and assess whether

the replacement of policy is in your best interests before making a decision.

This leaflet provides you with some useful guidance when you are approached for

replacing your life insurance policies.



Dos

1. Ask yourself the following questions before making a decision for replacing

your existing life insurance policy:

e Why are you asked to replace your existing policy? Is it solely for your own
benefits?

e Will the protection be continuous without interruption? A new policy usually
has a waiting period before its full benefits apply (e.g. suicide is covered
normally after a waiting period of one year from the issue date of the policy).
Are you also sure that the application for your replacement policy will be
accepted?

e |s the sum insured under the new policy not less than that under the existing
policy?

e Are the returns and cash value offered by the new policy guaranteed or just
projected non-guaranteed amounts? Projected high rates of returns are
usually associated with high investment risks.

e When can the new policy offer bonus or dividend? Your existing policy may
already have been operative for several years and may soon be distributing
bonus or dividend.

e When will the “Incontestability Clause” be operative under the new policy?
The “Incontestability Clause” under your existing policy may already have
taken effect to protect your interests. That means the validity of the existing
policy is incontestable unless there is fraud or non-payment of premiums.

e Is the type of the new policy the same as your existing one? If you intend to
replace a traditional life insurance policy with an investment-linked life
insurance policy (these two types of policies have different features to suit the
needs of policy holders and the latter normally involves higher risks),
particular consideration is necessary.

¢ Will you obtain any cash value upon surrendering your existing policy? In the
first few years of a life insurance policy, the cash value is usually very small or

insignificant compared to the premium paid.



e Will you be subject to a higher premium rate or a longer premium payment
period under the new policy as a result of your older age and changes in your
health condition? Replacing policy involves the application for a new policy,
which will need to go through the underwriting process.

e Do you have an updated understanding of your existing policy? If not, you
should contact the insurer or insurance intermediary of the existing policy to

review it before considering replacing it.

2. You should consider adding arider or taking out a new policy in addition to
your existing policy if your intention is merely to increase the sum insured or

extend the scope of your insurance coverage, and not to replace an existing
policy.

3. You should carefully examine the Customer Protection Declaration (“CPD”)
form before signing it. A CPD form must be completed in the course of policy
replacement. This is to ensure that the insurance intermediary has clearly
explained to the policy holder the real and potential disadvantages of replacing

an existing policy.

If the CPD form indicates that no disadvantage is associated with the
replacement, you should carefully assess whether your insurance intermediary’s
comments are justified. In case of doubts, make enquiry to the insurer of your

existing policy.

4. You should thoroughly examine the new policy after receiving it. If you
eventually consider the policy not suitable, you have the right to cancel it within
the “cooling-off period” and obtain a full refund of the insurance premium (less a
market value adjustment where applicable). With effect from 1 February 2010,
“cooling-off period” has been amended to define as 21 days after the delivery of
the policy or issue of a Notice to the policy holder or the policy holder’s

representative, whichever is the earlier.

Note: “Cooling-off period” is a self-regulatory measure of the insurance industry
promulgated in July 1996 by The Hong Kong Federation of Insurers (“HKFI”).
Where there is any discrepancy between the version of “cooling-off period”
published on this leaflet and that of the HKFI, the version of the HKFI should

prevail.



5. You should beware that your insurance intermediary may have a conflict of
interests in persuading you to replace your existing policy. You should,
apart from listening to the advice of your insurance intermediary, approach the

insurer of your existing policy for a balanced view.



Don’ts

1. Don’t just look at the premium amount in deciding to replace your
insurance policy. The difference in premiums normally reflects the difference in

policy coverage and terms.

2. Don’t take the information contained in the promotional brochures as the
terms and conditions of an insurance policy. The promotional materials only
generally summarize the provisions of an insurance policy. Wherever there is a

discrepancy, the policy will prevail.

3. Don’t sign on a blank/incomplete form, for instance the CPD form or the
proposal/application form. You will be held responsible for the content of the

document once you sign on it.

4. Don’t give the insurance intermediaries cash or unnamed payee cheques;
or deposit money into their personal bank accounts for premium

settlement. After payment of premiums, you should ask for a receipt.

5. Don’t blindly rely on the insurance intermediaries. You should personally
check the policy details and enquire of the insurer concerned should you have

any doubts.



Complaints

If you believe that you are misinformed or misled in the process of replacement and

suffer losses, you may lodge a complaint to:

e The insurer issuing the new policy; or

e Insurance Authority.

Insurance Authority
19/F, 41 Heung Yip Road,
Wong Chuk Hang, Hong Kong

Tel : (852) 3899 9983

Fax : (852) 3899 9993

E-mail: enquiry@ia.org.hk / complaints@ia.org.hk
Website: www.ia.org.hk
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Important Facts Statement — Policy Replacement
EEEREHE - ER

This “Important Facts Statement — Policy Replacement” (“IFS-PR") aims to help you understand the factors to be
considered and the risks involved in replacing your existing life insurance policy with a new life insurance policy. Your
licensed insurance intermediary should explain to you the implications and associated risks involved in replacing your
existing life insurance policy.

IKEZEHBHRE — BRIEBHE))EEMEY BETTHRUATODASRBREDRBEASRBREMTEZERNHAERR
HERRE - BTHFBRERPNTALER BETHREBERRREASRBRRENZEREBRER

If you do not understand any of the following paragraphs or the advice or information provided to you by your licensed
insurance intermediary is different from the information in this IFS-PR, please do not sign this IFS-PR and do not
proceed with replacing your existing Life Policy.

& HETUHETE2HE TXEEABREZARD & B THFBRERNAR BTRENERENER(ERAE)IMANER
EZRE A BETHEPEBNERE) URFTERRREASRRIRE -

SOME IMPORTANT FACTS YOU SHOULD KNOW R TEMEZEEEH

Please read carefully before signing. A B TFEBAIEEAAA -
Your insurance intermediary shall explain the content to you. B THREFANANKEARN BTHFABRBHAR -

Financial Implications 8} 755/ &

1. Informed Decision — Life insurance policies usually last for a long period of time. If you surrender/take out

policy loan from/withdraw policy values from/suspend or stop paying premium/reduce the premium payable on
your existing life insurance policy, particularly during the early years of the policy period, you will usually suffer
loss, including by way of having to pay charges. You should carefully compare your existing life insurance
policy against the new life insurance policy you intend to purchase, and assess whether replacing your existing
life insurance policy is in your best interests before you make a final decision.
HENRAE - ASRBREBTEARRFH -5 BTRR MRAEASRBEREPRIVREEIRER EIURE
BE/GEHRIESHTREBOERRE  BTATEEIBA(LAREREEFNRE)  BEEFTEX MK
EMEXEX ATEFALRREASRRREEBEENTNOASRBRE - WAEFELSKELREMNTHIRARIR
EASRBRREZROEATE BTIZ&EMNR -

2. Difference between cash value from Surrender/ Lapse and total premium paid under your existing Life
Policy — The cash value that you may receive from surrendering your existing life insurance policy or allowing
your existing life insurance policy to lapse, may be less than your total premium paid. This means that you may
suffer a loss. Further, you may incur surrender charges if you surrender your existing life insurance policy or
allow it to lapse.

MTREASRBRENER ABFENELEEECXNINEREBZEZE - R AASRBRERRAAFTH
KMAENREEETREE LR BTEINNARE B ETAREgGRIESL - N BTFEAERERS
RFRERBMITERNRRER -

3. Policy Loan Interest — The issuing insurer of your existing life insurance policy may charge you interest
starting from the loan drawdown date. You should carefully review your regular statements to understand the
opening and ending loan balance as well as the interest amount charged in the relevant period. Your existing
life insurance policy may be terminated if the accumulated loan amount (and interest) exceeds a specified level
of the account value/cash value of your existing life insurance policy.

REEFRHAE - #H HTRAEASRRRENRRAGAIEEE BTRIREERE BRKDRAE - BTE
ZAF B ERRE - ATHRREES NP RERGE  URZBRBRBRNANES2HE -  MRZFEREHE
(RFB)BHABEASRBRRENESEE ReBENEENKT - 8l HTHREASRRREATJESHWELL -

4. Withdrawal/ Partial Surrender Charges — You may be subject to withdrawal charges or partial surrender
charges within a prescribed period before the end of the policy term of your existing life insurance policy.
For the new life insurance policy you intended to purchase, you may be subject to other early surrender/
withdrawal charges within a prescribed period before the end of the term of the new life insurance policy.
RORERE BHBRRER - & HTRRAASRBRRENVRBEGZERATOIABRRA - REREEESHBS
BR-ETXKFEIMNABEER -3t BTHEBENTOASRRRENS B TABRFINASRBRENRE
BRERTRETRAEAR A - A EAIRATRIR REVREBENER -

HSBC Life (International) Limited /ncomorated in Bermuda with limited liability 1 Er5tE a5 7 2 HRA A
3 = - —_ Hong Kong SAR Office Address : 18/F, Tower 1, HSBC Centre, 1 Sham Mong Road, Kowloon, Hong Kong
BEEANSRE(BBR)BRAT aivnmarreon sshmrme eesi @se
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5. Policy Set-up Cost and Remuneration for licensed insurance intermediaries — If you purchase a new life
insurance policy, a substantial part of the initial premium may be used to pay for policy administration costs
incurred by insurers and remuneration for the licensed insurance intermediaries. As a result, you may incur
additional cost for replacing your existing life insurance policy.

BYREEARSEEREBPNIANME - & BTEEFTOASRBRE  AHBISEVAXNRE]EESHRH
R A BEREITRE REFRRRP T AN - Bt - BTAEFEAMRRE ASRBREMAETEINS

6. Higher Premium — You may have to pay higher premium under the new life insurance policy in view of the
difference in age, changes of health conditions, occupation, lifestyle/habit, and recreational activities (as
compared with when you purchased your existing life insurance policy).

BEaNRE - MTHFRIER  REEMKR  BE  £EFFX  BERMSENRLEBHMNE(E BTE
BERAASRBRREREL)  BTHAFAFTHAZTRBRRELNRSHNRE -

7. Loss of Financial Benefit under the existing life insurance policy — You may lose the financial benefit
accumulated over the years (e.g. loyalty bonus or dividends) or to which you may be entitled (e.g. terminal
bonus or dividends) under the existing life insurance policy.

REASRBRETHBABNEX - HTHEBRAREASTRRREZFERZBENT BN (I - REFPEE
PALF)) KB KGRI A ASRBREEGSOTEN R (FI0 - LI FISIRELLF])

8. Financial Benefits under the New Life Insurance Policy Not Guaranteed — The illustrated benefits of a new
life insurance policy may NOT be guaranteed and whether they can be achieved depend on the performance
of the issuing insurer of the new life insurance policy. If the new life insurance policy is an investment-linked
assurance scheme policy, the illustrated benefits are based on assumed rates of return only.
FOABRBRENMBRNBIHFRE - MOASRBRENHAPAT Z A e BRBN D - WEXEHIHN
ASRBRENRBAGNKRATE - EFMNASREBREAREVESHTERE - BIESAMMRNSONTE
RENRELRE -

Insurability Implications Z R E &L

9. Changes in Coverage — If you purchase a new life insurance policy and use it to replace an existing life
insurance policy, some benefits, which are the policy features of the existing life insurance policy, may not
be covered under the new life insurance policy due to changes in age, health conditions, occupation, lifestyle/
habit or recreational activities. Also, riders/supplementary benefits under your existing life insurance policy
may not be available under the new life insurance policy.

RESENES - 5 HTEENNASRRBRE  WAERRBEEASRRBRE - BIIREASRRBRENDBI R
b AeeelE BTFE  BEKR BE £E5X BERSENRLIDHAMEY  MTEEEFHASZR
BREONZREEA I - FOABRBIREF AT T EEETRE ASRBRE M INREFZ o

Claims Eligibility Implications ZE &K /&

10. Benefits under the existing life insurance policy will no longer be payable to you if you surrender the policy
or allow it to lapse. Besides, you may need to start a new waiting period in respect of certain benefits (e.qg.
medical, critical illness, suicide or incontestability) under the terms and conditions of the new life insurance
policy.

w# ETHBREAEASRBRRERRIATERY  AIBRBEASRBRESTER B TRERE N RFHD

ASRBRENGHRAR - FLRENSERIFTEFAEPIN - BE - BF  BRATATFZNER) -
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Declaration EBf

By the Insurance Intermediary R F N A :

| declare that | have discussed and explained the implications and associated risks (including the above listed items)
to the Applicant/Proposer regarding his/her decision to replace his/her existing life insurance policy with a new life
insurance policy. | further declare that | have not made any inaccurate or misleading statements or comparisons, or
withheld any information which may affect the decision of the Applicant/Proposer.

RANER  KRADKLEBFA RRAN R RRRZ /\/?ﬂ%/\?ﬂ%%ﬁﬁﬁ}\if%&1%%33(?@%75/\i%ﬁﬂ%ﬁﬁ’]))&rﬁ‘ﬂ
Hu2 8 R AR R b (@%L LEIE)  RATRVERR - RAWEIEL IR N ERYRGNRMK LR - BT 2
BN BRARREHER -

Signature of Licensed Insurance Intermediary Date (DD/MM/YYYY)
FERER N AEE HEI(B A/ %)
Technical

Representative (Agent)

EHAKR(REAN)

Full Name of Licensed Insurance Intermediary Type of License and License No.
R R AL hE BR AR 71| I bR AR 55 1%

By the Applicant/Proposer HiEA RRABH :
| understand the content of the above listed items.
RAAHBAEMEIEZAR ©

Warning: you must read all items carefully and check that the licensed insurance intermediary has explained all the
information on this IFS-PR before you sign this IFS-PR.
BECEHTHEAMABIEE  URBRREEZSREREN - BFERBANACKER BETHRENERE)LFABELR -

Signature of the Applicant/Proposer Date (DD/MM/YYYY)
HBEAN BRAEE HEA(R,R%F)

Full Name of The Applicant/Proposer

A REALR
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2N/

Supplementary Note On Policy Replacement & {x [t fn &% B8

1. In deciding whether to replace an existing life insurance policy, you should not just consider how much the
premium amount is and the projected future values of the new life insurance policy. The difference in premiums
normally just reflects the difference in policy coverage and policy terms. Also, the projected future values of the
new life insurance policy may be higher than the existing life insurance policy, but the projected values in most
cases depend on the performance of the issuing insurers and may NOT be guaranteed.
FATTEREENREZERINSRAERENTEG RREEMATEER o RENZRIEER RER B RIE 6 E &R E 5
FERTE - BN FERRENTEFARBEXERBEEASRBRRERS - BEFEREIEIBEHTNASRER
ERRRARIMERIRAIZEIL B I I RE

2. The guaranteed breakeven year of the new life insurance policy may be longer than the guaranteed breakeven
year of your existing life insurance policy. By buying a new life insurance policy, you will be subject to a new
lock-in period to breakeven, as such please be reminded to maintain sufficient financial resource to support your
liquidity needs before the policy reaches guaranteed breakeven year. Any surrender before the policy reaches
guaranteed breakeven year may result in receiving a cash value lower than the total insurance premium paid.
MASRERRENRILAATVELRBEASRBRRENREDNAPER - BENNASRRRERE - B TAEAFTD
HEHALUERIEA - BB MELEE BTESEEANESXHNREZINREQAHINRIMTE - EREE
FRFBEANE Z FINEMRRE TSR BTHRINRSEEEREHARE -

3. Please note that the remuneration of HSBC frontline staff is determined based on their overall performance with
reference to a wide range of factors, and is subject to review from time to time. It is not determined solely based
on the staff's sales performance or your policy premium paid.

IR ELSRRBE S 2R -RZIBZHARMEREREBBRRE IR - TS EMIRHHERTN
BEEBREMET -

Important Facts Statement - Policy Replacement EZ& R BHE - H{F Page Bk 4/4

INHK107W



	PolicyApplication Serial No: 
	Date DDMMYYYY: 
	Full Name of Licensed Insurance Intermediary: 
	Date DDMMYYYY_2: 
	Full Name of The ApplicantProposer: 
	Agent: 
	PolicyApplication Serial No_2: 


