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General Insurance and Medical Insurance Cancellation Request Form —f&{# & BEARMBEUY HERR

- Please complete all related sections; failure to do so may result in your request being delayed. sEEZHREERS » NG EROIAEERERPEE -
- Please allow at least 10 working days for us to process your cancellation request. ;5TEEBE 10 B TIERIAZEH M BIRMAREDHEEBS -

- This form is only applicable to those general and medical insurance policy(ies) underwritten by AXA General Insurance Hong Kong Limited. bR REAR

HRERBERASE] AR —RREERERRBRRE

Personal data of Policyholder (REEREABAZEF

English Name (Surname first) 383244 HKID card H &5 9 :%5%E 1%/ Passport no FZEFREENG
Home phone no. ¥ £&E5 Work phone no. ## X =EEF Mobile F12E;
Fax no. BESRHE E-mail EEERE

[] To change address, please tick and give details INFEE LRt - FEM_ESHIEE V" RIF L& ¢

Policy details {#EEE4
Policy type and policy number {REEFEXE K (REESRHS

D AccidentSurance ENEBZ R |:| Motor Insurance ;S EE{RE& |:| AXA Gl WiseGuard Medical Insurance Plan

AXA REERIRIEST 2ERIRIE
B 0 [] cancer Care BEfE{RRESTE]

= EiEnTEl iTri it B
Card Repayment Plan {SEE8iE:13l MultiTrip TravelSurance ZiZiRIEEZ{R [ FirstCare 2RI RSl
: [] FirstCare Plus Medical Insurance
[] FireSurance N [] Overseas StudySurance i8N FHEE 2R BEIEiE S e
[] Outpatient Care 528855+l
] Golfer's Insurance Package EBERER(RBR [] Preferred Care @458 [ Worldwide Elite Medical Plan BB EZ &1 #
) ) = S

[] Helper Insurance SRIE&SRIR [[] ResidenceSurance RIEBEERR* Membership/ Policy number & R/ (R B AR5

[] HelperShield Insurance R{EES4EM®EE  [] Single Trip TravelSurance B RIRiEE 2 1R [ Refundable HospitalSurance {REEIREREZR

[[] HomeSurance REBZR * [] Other Eft Name of Insured Person SR A#S

[] HospitalSurance {EBEZ R

*Cancellation of policy with insured property address as follows: (applicable if you have more than one HomeSurance/ResidenceSurance policies)

FIUHREZRRYE CERRFEZR—REEEZR/XEEEEZRNAL)

(If the insured property address is not provided, cancellation request would be based on the policy number provided. JN#EFRAEIR R (R » FRPIHG AR Z (REESRFBIEHRE - )

Reason(s) for cancellation BUH{REREA
] (PE) Promotional offer has expired #EEBEE B 5esE [] (UR) Unsatisfied Claim Result EEAS#E R0

|:| (LS) Insufficient after-sales service &1 iRIEA B |:| (RA) Have signed up for another insurance company B85 —BRE /A SIHIRE
[] (1C) Insufficient coverage/compensation fREEEEE AREEL [] (FS) Financial situation have changed B4#§ kiR ek
] (PH) Insurance premium is too high {REAS ] (DU) Duplicate Policy EE{RE

|:| (RZ) Replaced by ResidenceSurance A " REBEBEEZR IS |:| (PD) Insured Property has been sold Z{R¥ECLKHE

[] (MS) Others, please specify Efth » s&55i88 [] (0U) Moving out of Hong Kong E&BBE

AXA General Insurance Hong Kong Limited ZE{RIFHERAE]
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

EBEMTNEMTNE38HRRBESE
Customer Care Hotline ZFRRFEE4R © (852) 2867 8678
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Cancel policy BUE{REE :

With effect from 43 BHRSARR - 1. (month B14; applicable to monthly pay mode &I B#{REE)
2. (YY Z/MM B/DD B; applicable to annual pay mode EFIREHIREE)

Note 5 - 1. No premium and levy” paid will be refunded for cancellation of policy before the end of the relevant policy year. Cancellation request should be made within one month
before the end of the relevant policy year. ZItREI HGTIRE EEBAZ R @ FITEITREREE T IERE] - &S EBIMREFEELZREI— 8/ ERERX
2. For annual payment policy, the short period rate and the minimum charge will be applied for calculating the premium and levy® refund. Premium and levy® cannot be
refunded for Worldwide Elite Medical Plan, Outpatient Care and China Medical Card under MultiTrip TravelSurance. If policy cancellation Card, China Hospital Deposit
is required, the insured should return the card(s), including Worldwide Elite Medical Card, FirstCare Card, FirstCare Plus Medical Card, Outpatient Care Card, China Medical
Guarantee Card under AccidentSurance, to us. ZEARER[E]C (RE REE # i RE 1 EX REETHENE - HREESER, « PIRERIE, R 3&
WEEER, ) THEEEF ST RRERMERE - EETHIVERE - HiERE R EEEEL, - "PEHREEL,  PHELCEEEE, - FIZEE
£, THEEEE, X TENERR, H T EEEREERES ) FPARE -
3. Each product may have different cancellation mechanism and entitlement. Please refer to policy provisions for details or call Insurance Service Hotline 2867 8678 to enquire.

BEE R E TR EHEITIER - BEFIE - BEERERATN ERBRTENREH 2867 8678 »

ALevy collected by the Insurance Authority has been imposed on this policy at the applicable rate. For further information, please visit www.axa.com.hk/ia-levy or contact

AXA at (852) 2867 8678. tRECIZE L HEFHNRIGREERGHIEHEE - B THEZFFIE + i52/8 www.axa.com.hk/ia-levy ZEE(E AXA L4 (852) 2867 8678 °

Personal Information Collection Statement W& A E 2208

AXA General Insurance Hong Kong Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of
personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to
ensure that personal data held by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental access,
erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history) which may be used, stored, processed, transferred,
disclosed or shared by us for purposes (“Purposes”), including:

1.  offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners (see “Use and provision of

personal data in direct marketing” below), and administering, maintaining, managing and operating such products/services;

processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

providing subsequent services to you, including but not limited to administering the policies issued;

any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our affiliates, including

investigation of claims;

detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our affiliates);

evaluating your financial needs;

designing products/services for customers;

conducting market research for statistical or other purposes;

matching any data held which relates to you from time to time for any of the purposes listed herein;

0. making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other
government or regulatory authorities in Hong Kong or elsewhere;

11. conducting identity and/or credit checks and/or debt collection;

12.  complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the Company’s business; and

14. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation, fund management
company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong;

2. *The Hongkong and Shanghai Banking Corporation Limited (“‘HSBC”) for any of the Purposes and for the following additional bank related purposes: ensuring ongoing credit worthiness of
customers, creating and maintaining credit and risk related models, providing the personal data to credit reference agencies for the purposes of conducting credit checks and other directly
related purposes, determining the amount of indebtedness owed to or by customers and collection of amounts outstanding from customers and those providing security for customers’
obligations;

3. any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company

and/or our affiliates;

any agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the Company and/or our affiliates in Hong Kong or

elsewhere and who has a duty of confidentiality to the same;

credit reference agencies or, in the event of default, debt collection agencies;

any actual or proposed assignee, transferee, participant or sub-participant of our rights or business;

any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere; and

the following persons who may collect and use the data only as reasonably necessary to carry out any of the purposes described in paragraphs nos. 2, 3, 4 and 5 of the Purposes specified

above: insurance adjusters, agents and brokers, employers, health care professionals, hospitals, accountants, financial advisors, solicitors, organisations that consolidate claims and

underwriting information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisation or other persons
named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check data provided against existing data.

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data in direct marketing”.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Use and provision of personal data in direct marketing: The Company intends to:

1. use your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data held by the Company from time
to time for direct marketing;

2. conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products and services that the Company, our
affiliates, our co-branding partners and our business partners may offer:

a) insurance, banking, provident fund or scheme, financial services, securities and related products and services;
b) products and services on health, wellness and medical, food and beverage, sporting activites and membership, entertainment, spa and similar relaxation activities, travel and
transportation, household, apparel, education, social networking, media and high-end consumer products;

3.  the above products and services may be provided by the Company and/or:

a) any of our affiliates;

b)  third party financial institutions;

c) the business partners or co-branding partners of the Company and/or affiliates providing the products and services set out in (2) above;
d) third party reward, loyalty or privileges programme providers supporting the Company or any of the above listed entities

4.  in addition to marketing the above products and services, the Company also intends to provide the data described in (1) above to all or any of the persons described in (3) above for use by
them in marketing those products and services, and the Company requires your written consent (which includes an indication of no objection) for that purpose;

Before using your personal data for the purposes and providing to the transferees set out above, the Company must obtain your written consent, and only after having obtained such written

consent, may use and provide your personal data for any promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of your personal data for direct marketing.

If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal data”. The Company shall, without charge to you, ensure
that you are not included in future direct marketing activities.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and to correct any
data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:

roON

SVeNOO

»

ONoOO

Data Privacy Officer
AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

* This is applicable only if you are applying for a product and/or service of, or making a request to, the Company through HSBC as the Company’s distribution agent. Your personal data will not
be provided to HSBC for any of the Purposes and the additional purposes and for direct marketing by HSBC set out in the paragraphs above if you do not apply for the product and/or service of,
or make a request to, the Company through HSBC as the Company’s distribution agent.

BR
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ZERBARAR (TH'FAF") HEER (EAER (BB KO (F8E0E486E) (“&Hl") Wk - 56 - B2 - FAN REBEAERTAENER - XARER
SEENEREN B NEEEAER - LSRR — BTN SR - BRRAQAMFHEAAERNERY - XARBRN—IETTHNSE  BREASHNZ2M - RBRBER
KERIERZHIMBARS - BBRIBTERBAERNER

BEER  MRETTARARREETHEALR  ZMTEELEERTHAFENES  ERIRYE  IEEERATHER -

;ﬁ ADNARTRHELERERTHEALY (BEEHENNMUERRLE) @ YURETHEEEN ("ARAN") MHRQRER 76 B2 8%  KEIH=ZZE/A
1. EETEN RHAEHEALTE  ZREENAMAT(REMMS ) IX2ANHFESEBHESH T EERRBTEARSEEARHRETFRUAL" BOZER R
% DRIRME - 815 - ERNBREZSER RS

EENFEETHRAQ AR ZEFEHS MRMHZER REREOEARFRER

EETRARERY - SFATRRIT EECRHNRE

HEHAQRM, RLBEAW S RENEANER REMEETREHETRENRELMSRETHEARBEEBNEANESN - BEREAS

AR LR TR (BRRTERHAD TR ARBEHSRANER REEH)

AERTHBMBEER

AEFPRIER /RS

RETREME HETTISHR

TREAMRRFFINEM B RIS ENRET EENETER

10. EHEMEREE - RA - B6) - BBEFRSIESIMERNRBEN BB ETBREB UM S WES RHMBAREER BN ERETRE

. ETEGH REAREN, RERBY

12. BFEMERNREEEBNEE

13. FIREAQFRBELFHENAMBRE &

14. B EHEAENERAROEMEN -

BEARHHEER  AASHETURE - BEBFEMEREERINATET - RS

1. UREBREBUNEMI T OEMZREABS - AQRANEAEERAL  EABERELE  REAELH BT 2RELL - TEHESIWE - ESEELTNSFME
URBLAENS - MTRESETHNENEBESBRN

2. *FBEMARENAMTIEETERNIENBNRMAEE DSELRTARAR (FER") BREFFEGEBERERY  EVALREERARMAAREEE - RHETER

BEUREMEEAENE NMEEEERRBEEEREEALY  BRESREFNEBREFARXEBNERURQEFNAZFNRREHIER 2 ABKCREUR |

HEPBAQRN, RLBEAFFRENEANER REMEETREHETRENRE LS RETHENREEBNEAA L (BEARER) ;

ERBRERBUI AT A D AR, R BB IRETE - KTREMRBEEEEEHRE)EHEAEHEEREEHNEANRE - REFRE=T

FEENHEYN (FHREXERNERT) BNRXRATR ;

RATERNLEBOEAERIERNEEA ~ ZEL -~ SEREJRBEE |

ERBRE BTN EARABHRAEENBAREERE &

EESEZERTHEMLMARENEE2, 3, ARSZERT » UTAL  REEEA - REMSL - EE - BEEFEAL - Bk - S50 - BIBER - 26 - BESRBERR
FRRERAAR - RS - HORBAT (ERREED  IREEHEFAMRARPEERNEMAL)  BR  AIRMBERREERME MR RNEREL 2R RR
ENHEENELR (REBEE) -

MARTHEARRRREHEENEARTHEAEROEE - F2HT X EEERBTERARSHBEARTHRRTRMAL 0 -

BTHEAERSES EXHREN—ERSEEEE NMRES -

EHERERTEARRABARRRETFRHEAL

RARER:

1. BAXLETESENETHES BEER  ERRBENESER XEEARTE  WBRESRAOSEIELUETEERHE

2. BARXR - ZBREWRS  AOESFREBHREESEBETRREMBRTIERNNRE R ERMETEREHBEETRNEMRE RFNSENEEE)
a. I RIT DEESHAESHE - SRRE - BENEEERRR
b. fF -  RERER - B8 BEEDRSESRY  RE  RHANEMNKEED - RERRZE - HE - RE - 85 - A% BRNERRRBRSEEERER

3. MUEBRBRERSEHRADRR/RATHERM

R R ERRARE TS

BRI

Bt EX0. P ZRERERZADAR,RRBEYS NEESEBE RS EREBE

d. BEARARPEFMNLEAIBBRESENE=FRE  FRASEREEFBIRME

4. BREAQAFEHDMBRBRERN  AARFEES L. BBOFIMNERRHE T L3, BBH RN BREMAL  UHZEATEREZERBRERPER AL
ARLENERSEFEARRBERTITIRY) -

EEARTHEAERME L XATRN B WRBHRT EXANA L 28 ARARAERGHETHEARS  RAEESHTHEERSRZA TEAMTHEAERREETFEMALE
EfHEERfEHE AR -

BT EATHEETATAARABEEABTHEAENRERTFEMATEEARERRNEE -
BTORBEETATAAANEER  FREET X EARHNERMEE BOFRFINBIEBAALET - XARSETRIREAEANERTRRATSHETAA B RNEREH
SEBH -
BARHHERNELE : REHES - BTEEEAFLTARESHEETHEAEN  BRZEMNEAS  UREEEANERNER - BTEUUERFATEAET A2 AHREFE
ABBINES -
ERMEENER - REBEENHE - EARADAMSNERBENER - ERUEEPAREE !
ERBEMAE B3 R RESE
ZERRBERDF
BAERREEE
AARTHECOETHRRSENER - WEHA D IBHTETHENSHERMSIBNTHRNERER -

© © N O gk WwN

-

® N o o w

o T o

*HEBEARETEREL(FAR DTN HRENRBEARANERN/SIRBREZBDELFAE DTN D HRIEAN QAR TRHEERGER - MRETUREBES (ERED
ANAHNRBA)RFARANERN, SRBREBBELEARRANIHRBAGDALTREER - BTHEAAERSTEE EXTRNEAEREN - BB NRAREL
ETEEEHEMREMGES -

I/WE ACKNOWLEDGE AND CONFIRM that l/we have read and understood the Personal Information Collection Statement (“PICS”). I/We confirm that I/we have been advised to read
carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data collected or held by the Company (whether contained in this application or
otherwise). Based on the foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of my/our personal data by the Company in accordance with the PICS,
including the use and provision of my/our personal data for the purpose of direct marketing.

KA BAEREA BAEHBLARNSEEAGREN (‘WA - SA BAEZEA BMERENNA HFEFAREZER  MAA B CH#AREXEREEASR
IREHF BN HANBEAERNFE (FRETLRIEAESEE R EREE) - R LR - XA BASLEILESSEASIREZEBEAREERA HMANEAER
BEEEEREHEPERARESA BAEAERRETEMBEAL -
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[Important: If you do not agree to the use and provision of your personal data for direct marketing as set out in the section “Use and provision of personal data in direct marketing”,

please tick the box below and we will not use your personal data for direct marketing.]

[ EZEA: MEATAESRE “BSEARNRNE ERANSEETHAAEREFERREAR (SH "EERERFHDEAREEBABRREETRIAL" 36) - BETIISEAMLRIR

(V") RABSF EERAETHEAGRHEREREHAR -]

I:l I/ we do not agree with the use and provision of my/our personal data for direct marketing purposes as set out above in the Personal Information Collection Statement (see “Use

and provision of personal data in direct marketing”) and do not wish to receive any promotional and direct marketing materials.

KA/ BATRASELERE WREAR MR ERTESAA  RANEAASEERRHEAE (SH " EEREHPERLSEEAGHRRFREMAL" 5) RULFRESE

WEME AT AIHEE R E RS

Signature of Joint Policyholder

Signature of Policyholder (For HomeSurance/Fire Insurance only) Date signed
REFBTAEE BBREFEAEE HERH

(REARREBZR/ANR)

YY %/ MM B/ DD B

For branch use only {72
Authorised signature and branch chop
Staff name Staff title Branch no.
Staff no. Contact no. Division code
Authorised rep. Insurance agent reg. no.:
O
Policy type : Policy no. : Refer to PRM/WMM/SRM/?SWM
(Please delete as appropriate)

The above policy is underwritten by AXA General Insurance Hong Kong Limited (“AXA”), which is authorised and regulated by the Insurance Authority of the Hong Kong SAR. AXA will
be responsible for providing your insurance coverage and handling claims under your policy. The Hongkong and Shanghai Banking Corporation Limited (“HSBC”) is registered in
accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of AXA for distribution of general insurance products in the Hong Kong SAR. At
REMTHERBABRAD [(AXA REE] ) FR - AXA RREEEBRBEEERRBUTHEE - AXA ZE 8 BRREGIRACEMRBREARBERERT - 5 DBESRTT
BIRAT(EY”)TYIRIERIEZIEH] (BAEGIE 41 F) TMABAXA REAEBEFRTTIRG S 88— RIRBE @ 2 SR RB AR -

Issued by AXA General Insurance Hong Kong Limited B7 & & (RE AR SIS

s Page B X 4/4
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