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Terms and Conditions for selected HSBC One customers on designated life insurance
plans - Klook E-gift card

1. This Promotion (“Promotion”) runs from 22 February 2024 to 31 March 2024 (both dates
inclusive) (“Promotional Period”) and shall at all times be subject to these terms and conditions
(“Terms and Conditions”).

2. The Promotion is applicable to customers of The Hongkong and Shanghai Banking Corporation
Limited (and its successors and assigns) (“HSBC” or the “Bank”) in the Hong Kong Special
Administrative Region (“Hong Kong”) who have fulfilled the following requirements (the
“Eligible Customers”):

a) are currently enjoying the HSBC One Free Insurance Coverage offer; and

b) whose country of residence is not USA or Japan; and

c) successfully apply for a life insurance plan (subject to clauses 3 and 11below)
underwritten by HSBC Life (International) Limited (“HSBC Life”) (“Eligible Life Insurance
Plan”) within the Promotional Period via the branch or HSBC HK App or HSBC Online
Banking or phone sales, with the policy being issued within 3 months of application

(collectively, the “Eligible Application”);

3. The Promotion is not applicable to customers who apply for HSBC Wealth Select Protection
Linked Plan (“Excluded Plan”) or HSBC Global Private Banking Clients applying for any life
insurance plan via their Global Private Banking Relationship Manager (“Excluded GPB Clients”).
Any application for Excluded Plan or by Excluded GPB Clients shall not constitute Eligible
Application. For details of Eligible Application for the Promotion, please visit our branch.

4. Subject to the Terms and Conditions, for Eligible Applications, the amount of Klook E-gift card
(“Promotional Gift”) entitled to the Eligible Customer will be as follows.

Annualised New Premium (Before any Klook E-gift card Amount
applicable discount)

HKD9,999 or below HKD300

HKD10,000 to HKD49,999 HKD500

HKD50,000 or above HKD800

5. For Eligible Life Insurance Plan paid with single premium, the annualised new premium would
be calculated as: Single premium x 0.1. For aggregate premium, the annualised new premium
refers to the first year premium refers to the first year premium required by the policy.

6. For Eligible Life Insurance Plan with payment currency denominated in USD / RMB / GBP / AUD
/ CAD / EUR / SGD, the premiums will be converted to HKD based on the currency exchange
rate below for calculation of annualised new premium, subject to all the terms herein.

Currency Currency exchange rate
HKD/USD 7.8

HKD/RMB 1.1

HKD/GBP 10.2

HKD/AUD 5.5

HKD/CAD 5.8

HKD/EUR 8.5

HKD/SGD 5.8

7. The Promotional Gift will be sent to the Eligible Customer after cooling off period of the issued
policy according to the following schedule by email to each Eligible Customer’s email address

maintained in the Bank’s record at the time of sending.
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Policies issued period Promotional Gifts will be mailed out
on/before

22 February 2024 to 30 April 2024 31 July 2024

1 May 2024 to 30 June 2024 30 September 2024

The Promotional Gift is not replaceable in the event of any loss or damage, delivery failure,
including without limitation to delivery failure due to invalid email address, deletion or failure to
read the email.

The Promotional Gift is issued by Klook Travel Technology Limited (“Klook™”) and can be used on

any purchase (for the displayed specified currency) at the Klook website. The bank and HSBC
Life are not responsible for and shall have no liability in respect of the quality of the Promotional
Gift and/or services provided by Klook.

The Promotional Gift is presented in the form of an e-gift card code for redemption via Klook's
website.

Any applications towards the life insurance plans with unposted/ cancelled/ refunded premium
will not qualify as Eligible Applications for the purpose of this Promotion. Whether an
application is an Eligible Application shall be determined at the sole and absolute discretion of
HSBC Life and the Bank. For the avoidance of doubt, no Promotional Gift will be offered if the
Eligible Customer cancels the issued policy within the cooling off period.

The Promotional Gift under the Promotion is not exchangeable for cash and are not transferable.
If a customer cancelled any applications which were submitted or effected on or before 21
February 2024 and subsequently apply for the same Eligible Life Insurance Plan during the
Promotional Period, the new life insurance application will not be eligible for this Promotional
Gift.

If the Eligible Customer is entitled to more than one promotional offer in relation to the Eligible
Applications during the Promotional Period (except premium discount offer), the promotional
offer with the highest value (as determined in the sole discretion of the Bank and HSBC Life) will
be provided.

The Bank and HSBC Life reserve the right to change these Terms and Conditions at any time
and the Promotional Gift may be withdrawn and/or terminated by the Bank or HSBC Life at their
discretion without prior notice to the customers. The Bank and HSBC Life accept no liability for
any such change, withdrawal and/or termination.

These Terms and Conditions are subject to prevailing regulatory requirements.

No person other than the Eligible Customer, the Bank and HSBC Life will have any right under
the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these Terms and Conditions.

In the event of dispute arising out of the Promotion, the decision of the Bank and/or HSBC Life
shall be final and conclusive.

These Terms and Conditions are governed by and construed in accordance with the laws of
Hong Kong Special Administrative Region.

Should there be any discrepancy between the English and Chinese versions of these Terms and
Conditions, the English version shall apply and prevail.

The life insurance plans are underwritten by HSBC Life (International) Limited (“HSBC Life”), which is
authorised and regulated by the Insurance Authority of the Hong Kong SAR to carry on long-term
insurance business in the Hong Kong SAR. HSBC Life will be responsible for providing your insurance
coverage and handling claims under your life insurance policy. The Hongkong and Shanghai Banking
Corporation Limited (“the Bank”) is registered in accordance with the Insurance Ordinance (Cap. 41
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of the Laws of Hong Kong) as an insurance agency of HSBC Life for the distribution of life insurance
products in the Hong Kong SAR. The above insurance products are products of HSBC Life but not

the Bank and they are intended only for sale in the Hong Kong SAR. For product details and related
charges, please refer to the relevant brochures and policy provisions.

Issued by The Hongkong and Shanghai Banking Corporation Limited and HSBC Life (International)
Limited, incorporated in Bermuda with limited liability
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