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Travel Claims Advice
TravelSurance

Travelling tips

1)  Please pass your travel itinerary, ID, passport and policy provisions copy to your relative/friend for safekeeping before the trip starts.

2)  Please bring along this Travel Claims Advice during your journey.

3) In case of emergency and you need our medical and related assistance (including emergency evacuation or repatriation,
guarantee of hospital admission deposit, compassionate visit, etc), please call our 24-hour Worldwide Emergency Assistance
Hotline: (852) 2528 9333
(For the above mentioned services, AXA General Insurance Hong Kong Limited (“the Company”) shall request the Insured/
Policyholder/Insured’s representative to sign the Undertaking Form.)
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Please bring along this Travel
Claims Advice during your journey.

Customer Service Hotline
Please keep this policy in good order. Should You have any enquiries, please contact
AXA Insurance Service Hotline on (852) 2867 8678.

Hotline Office Hour: Monday to Friday 9:00am — 6:00pm
Saturday 9:00am - 1:00pm (except Public Holidays)

Please pay attention when you make a claim

1) Notify us within 31 days of the expiry of the individual scheduled travel itinerary;
2) Download the claim form from HSBC website and submit the completed form through HSBC Bank branches or the Company or through “Claim Online”
at HSBC website.

In case you wish to make a claim, please submit the completed claim form to the Company together with all relevant supporting documents as stated below.

Personal Accident / . Medical certificate or report showing the nature of illness or injury;
Medical and Other . Original hospital/medical bill(s)/receipt(s) with clearly marked diagnosis and certified by qualified and
expenses / licensed/registered medical practitioner;

. In case of death, please contact us/24-hour Worldwide Emergency Assistance Hotline direct for further

China Hospital
Deposit Guarantee
Benefit*

guidance.

Baggage and .

Personal Effects /
Personal Money and
Travel Documents

Written proof of loss or damage (with details including date of incident, lost items and value, etc) from the
hotel, airline or related carrier;

Any loss in public place, please report to the local Police within 24 hours and obtain the report from them;

Original purchase receipts, warranties (if applicable) and original photo(s) for the lost or damaged property;
Any supporting documents showing the value of the amount of cash lost (e.g. exchange slip etc);

Copy of credit card statement showing the unauthorized use transactions;

Documents from the issuer of the lost card to confirm the transactions were unauthorized use.

Delayed Baggage

Please check whether you will be compensated by the airline;

Obtain written confirmation from the carrier stating the reason of delay and the duration (6 hours or
above);

Please keep your boarding pass stub;

Keep all original invoice/receipts for the purchase of essential items.

Personal Liability

Please do not make any promise or pay for any claim against you nor admit liability thereof;

All writs, summons, letters or communications regarding any such claim must be sent to us immediately
unanswered;

Photo(s) relevant to the claim, if possible;

Obtain police report or statement to police (if any).

Travel Delay

Obtain written confirmation from the airline indicating the total number of hours delayed and reason(s) for
such delay, if the flight is delayed for more than 6 hours;

Copy of the itinerary, air ticket and boarding pass;

Original receipt(s) for the additional transport cost and/or accommodation (if applicable).

Trip Cancellation /
Trip Curtailment /
Missed Event

Reason(s) for the necessary cancellation or curtailment of the trip together with all relevant supporting
documents, e.g. written confirmation from airline, medical report from registered medical practitioner etc;
Original booking invoices together with original confirmation from the relevant authorities regarding the
amount refundable for any prepaid costs or deposits made.

Rental Vehicle Excess

Incident report from the relevant authority;
Original vehicle rental agreement with detailed terms and conditions;
Original payment receipt for the rental charges and excess paid.

*Only applicable if mentioned in the Certificate of Insurance or Policy Schedule.

Note: The content contains in this Travel Claims Advice is for reference only. The Company may request you for further supportings during the
claims process.

Levy collected by the Insurance Authority has been imposed on this policy at the applicable rate. For further information, please visit www.axa.
com.hk/ia-levy or contact AXA at (852) 2867 8678.

AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong
Tel: (852) 2867 8678 Fax: (852) 2285 6222
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