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Make bold moves in an evolving global landscape
with HSBC Premier, and extend your entitled
privilege to those closest to you.

With an international network of experienced
financial experts and bespoke wealth solutions
available, leverage them to ensure you and your
family's aspirations are within reach.
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To make the most of HSBC Premier, activate the
following services if you haven’t done so yet to take full
advantage of your account.

+ Register for Personal Internet Banking.

+ Download and log onto the HSBC HK Mobile Banking
app.

+ Register for an Investment Account in just 6 steps via
HSBC HK Mobile Banking app.

+ Apply for your exclusive HSBC Premier Mastercard®.

+ Register for phone banking service.

+ Change your ATM PIN.
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Personal internet
banking '

¢+ Manage your banking needs 24/7 by completing a
quick and simple registration on hsbc.com.hk

> Click ‘Register’ under ‘Log on’

> Choose 'Bank Account' to verify your identity

> Read and accept the Terms & Conditions

> Enter the account number, ATM PIN* of your
bank account/credit card account, as well as an
identification document number to verify your
identity

> Set up your log on details

> Choose a security question so that you may reset
your log on details in case you forget them

> After your registration is confirmed, you can log
on and start using Personal Internet Banking

Click hsbc.com.hk/register for more details.

Note:
* When you register “bank account”, you can also use Phone Banking PIN to verify your identity.
SVF License Number: SVFB002

Bespoke Benefits Important Information

HSBC mobile apps

Enjoy a wide range of HSBC banking services and
benefits anytime, anywhere by downloading our
apps from App Store or Google Play™.

HSBC HK Mobile Banking app

‘ 4? Pay bills, transfer money and check your
. " account balance on your smartphone or

HSBC HK

tablet.
,ﬂ?- HSBC HK Easy Invest app®
o ‘ Trade Hong Kong stocks, China A
-~ shares and U.S. stocks and get real time
Easy Invest

market information anytime, anywhere.

m HSBC Reward+
= Search and view an array of Red Hot
> ' Offers, pay your credit card bill with

Rewardr  RewardCash and manage your card
transactions anytime, anywhere.

PayMe from HSBC
Send money instantly to anyone for free.

PayMe

Corporation Limited ("HSBC HK’) for the use of existing HSBC HK customers only. You should download Easy Invest only if you are an existing HSBC HK customer.

# The HSBC HK Easy Invest App (“Easy Invest”) and the contents of this material / correspondence are provided by The Hongkong and Shanghai Banking
2 Download on the
App Store

Easy Invest is not intended for download, or use, by any person in any jurisdiction where such download or use would be contrary to any law or regulation of

such jurisdiction or where HSBC HK is not licensed or authorised to provide Easy Invest and/or any of the Services.
Apple, the Apple logo, iPhone, Touch ID and Face ID are trademarks of Apple Inc., registered or in the process of being registered in the US and other countries/ }. C(’;';:gle Play 4

regions. App Store is a service mark of Apple Inc. Google Play and the Google Play logo are trademarks of Google LLC. Android is a trademark of Google LLC.


http://www.hsbc.com.hk/register
https://www.hsbc.com.hk
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Realise you and your family's ambitions

locally and overseas, and utilise the benefits of

HSBC Premier's global presence every step of the way,

especially regarding overseas education for the future generation.
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From planning pre-departure locally to day-to-
day care upon arrival, support your children
wherever they are and whatever their needs
may be, and leverage your HSBC Premier status
for surrounding relocation and travel needs.

International education planning

The journey to overseas education begins long
before your children’s departure. Prepare them
with the most comprehensive programmes and
set them up for success from the first step.

Education partner network and privileges

Plan the overseas education of your children
properly and take advantage of unique
insights every step of the way through our
exclusive partnerships with professional
education consultants with exclusive offers to
complimentary consultations and other discounts.

Please visit

HSBC Premier International Education & Lifestyle
Privileges Booklet [PDF] for details.

What's more?
homeandaway.hsbc.com/hk/en-gb/education/ for
more education privileges here and abroad with
your HSBC credit card.

HSBC Premier Junior Pack and Premier for
Next Generation account

Share your HSBC Premier status with your
children and extend your global privileges to
them, empowering them to manage their personal
finances with designated accounts.

Wealth Growth

¢

Bespoke Benefits

Children under 18 are eligible for the Junior
Pack, and the separate ATM card allows simple
fund transfers and withdrawals from the HSBC
ATM network around the world. Children aged
18-28 applying for Next Generation Account
will inherit your global privileges, and they can
enjoy exclusive access to HSBC Premier centres
worldwide without maintaining a minimum Total
Relationship Balance.

Pre-departure preparations

Conveniently arrange the products and services
that will be essential to your children at arrival
ahead of time locally to ensure a smooth
transition as they venture into a new city.

Overseas account opening

Open overseas accounts and collect ATM cards
ahead of time locally to provide your children with
instant access to funds upon their arrival at their
destination.

Volunteer Health Insurance Scheme
(VHIS)* and Overseas StudySurance*
Provide your children with full insurance coverage
for overseas activities, education fund subsidies,
and study interruption protection.

HSBC Mastercard® Supplementary Debit Card
Put aside any worries about currency exchange
or your children's overseas living expenses with a
multicurrency supplementary debit card.

* The HSBC Voluntary Health Insurance Plans (“HSBC VHIS Plans”) are not equivalent or similar to any kind of bank deposit. HSBC VHIS Plans are underwritten by HSBC Life (International) Limited which is
authorised and regulated by the Insurance Authority to carry on long-term insurance business in the Hong Kong SAR. Please refer to the product brochure for detailed features and the policy provisions for
the detailed terms and conditions. (Name of VHIS Provider: HSBC Life (International) Limited, VHIS Provider Registration Number: 00042, Effective Date of Registration : 29 May 2020)

# Overseas StudySurance is underwritten by AXA General Insurance Hong Kong Limited ("AXA"), which is authorised and regulated by the Insurance Authority of the Hong Kong SAR. AXA will be responsible

for providing your insurance coverage and handling claims under your policy. The Hongkong and Shanghai Banking Corporation Limited is registered in accordance with the Insurance Ordinance (Cap. 41 of
the Laws of Hong Kong) as an insurance agent of AXA for distribution of general insurance products in the Hong Kong SAR. General insurance plans are products of AXA but not HSBC.

Important Information


https://www.homeandaway.hsbc.com/hk/en-gb/
https://cdn.hsbc.com.hk/content/dam/hsbc/hk/docs/premier/education-consultants.pdf
https://cdn.hsbc.com.hk/content/dam/hsbc/hk/docs/premier/education-consultants.pdf
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Day-to-day overseas care

Continue to play a crucial role in remotely
providing for your children's every need and
providing access to exclusive services as they are
extensions of you and enjoy the same status.

HSBC Global Transfers

Make free, instant transfers worldwide between
HSBC accounts online or with the HSBC HK
Mobile Banking app to ensure your children have
access to adequate cash flow.

Emergency encashment

Allows access up to USD2,000 in emergency cash
from HSBC outlets worldwide for you and your
children, financially equipping you to manage any
unforeseen circumstances.

Worldwide Premier status

Gain access to specialist services, including
mortgage and global banking advice at
International Banking Centres with your globally
recognised HSBC Premier status.

Wealth Growth

Bespoke Benefits

Global banking at your fingertips

Explore and leverage opportunities internationally
beyond education with specialised support
against particular needs across over 25 countries,
ensuring you are optimally positioned financially
around the world.

International mortgage referral service
Make your first overseas home purchase or grow
your property portfolio abroad leveraging unique
insights into the market from partnered independent
property consultant. Our International Banking
Centre in Hong Kong can support you throughout
the journey and refer you to an overseas specialist in
the country or region where you'd like a mortgage.
Please contact International Banking Centre IBC on
(852) 2233 3888 for details.

HSBC Premier Mastercard®

Earn the eligibility for home&away offers
and instant card member status recognition
worldwide, alongside other personalised services,
rebates, and perpetual annual fee waiver.

Travel insurance

Explore the world worry-free with comprehensive
coverage, express claims approval and 24-hour
worldwide assistance, available as single trip
policies or annual passes.

Important Information
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Personalised
wealth growth
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Adapt and take advantage of tf
circumstances with comprehensi
from HSBC Premier, whether they are
personal objectives or long-term endea
involving family and loved ones. Leverage de
personnel support working around your schedule
and access premium financing services and
exclusive personal tools to optimize your portfolio

with ease. ' 8
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Investment account

Open an investment account to kickstart your
investment journey in 6 simple steps via the HSBC
HK Mobile Banking app.

Access a world of investments: equities in
emerging markets, funds from around the globe,
and bonds from overseas companies.

Find a suitable investment type dependent on
your goals and experience.

Bespoke wealth
management services

Devoted team

Achieve financial goals and build the ideal
investment portfolio under the guidance of HSBC
Premier Relationship Managers and wealth
specialists catering to your specific needs.

Convenient digital access
Connect seamlessly with your Premier
Relationship Manager at your convenience,
utilising either the Chat with Relationship
Manager and team function on the HSBC HK
mobile app or call via Zoom.

Wealth Growth

Bespoke Benefits

Personalised
wealth planning

My Portfolio
Easily review your wealth holdings in one place
digitally and track your investments over time.

Access wealth education tools and explore
investment ideas with the ‘investors like me’ feature.

Wealth Portfolio Intelligence Services (WPIS)
Take a deep dive into how your unit trusts
holdings are performing at a glance, with
personalised analyses that allow you to manage
risk and optimise your portfolio on the HSBC HK
Mobile Banking app or together with your Premier
Relationship Manager.

Foreign exchange (FX) on mobile
Exchange currencies anytime, anywhere via
mobile and online banking*.

Capture foreign currency opportunities with
convenient and strategic FX time deposits
through our one-stop platform in HSBC HK Mobile
Banking app.

HSBC Top Trader Club
Join our robust stock trading loyalty programme
via the HSBC HK Easylnvest app or Online
Banking to enjoy volume-based brokage fees and
preferential time deposit.

* The real-time currency exchange service is available 24/7 via HSBC Online and Mobile Banking for all-in-one integrated accounts and HKD Passbook Savings account except during

system maintenance hours and special circumstances.
# Conditions apply. Please visit hsbc.com.hk/ttc to learn more.

Important Information


https://www.hsbc.com.hk/en-hk/campaigns/top-trader-club/
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Wealth lending services

Unit Trusts Investment Financing*
Capitalise on timely market opportunities with the
added investment flexibility by leveraging your
Unit Trust holdings with preferential rates in HKD
and USD without additional charges.

Insurance Premium Financing

Enjoy insurance coverage that matches your
needs while keeping optimal fund liquidity
to capitalise on emerging opportunities with
fixed-term loans.

To borrow or not to borrow? Borrow only if you can repay!

*

Passing on the wealth

Premier Junior Pack and Premier for Next
Generation account

Let your children be the ones in charge of their
finances with their own HSBC Premier accounts
while enjoying the same exclusive Premier
privileges and benefits you do.

This service is subject to customer needs and appropriate assessment(s). This service is only available to clients holding a valid and appropriate Risk Profiling Questionnaire. In the worst case

scenario with Investment Financing, it could expose you to significant losses; you may incur losses in excess of your own initial funds and your investment, and you may be required to repay the
Investment Loans in full. The use of leverage will result in higher levels of risks. While both the product you select and a leveraged investment in that product demonstrates historical volatility within
the range of your indicated risk tolerance established using the Risk Profiling Questionnaire, the use of leverage nonetheless implies a higher exposure to price fluctuation. This leverage feature
increases your risks due to the volatility and price fluctuation compared to an investment in the product on a non-leveraged basis. Thus, capital values can fluctuate significantly and may fall at a
level exceeding your original investment such that you may bear losses in excess of the original investment. The use of leverage may magnify losses in a poor market performance. You may need

to put in additional funding at short notice to cover the position and any outstanding interests.

Important Information
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Insights and products

Optimise how you leverage your money as
capital by taking advantage of a wide variety of
investment and insurance products consolidated
in one place, and keep yourself abreast of relevant
market development and investment implications
with personalised wealth insights.

FX order watch trading services

Trade foreign currency conveniently utilising
automatic fund conversion and set alerts for your
target exchange rate.

Wealth insights hub

Make informed investment decisions based
on insights focusing on macro trends, curated
and shared as Horizon, our monthly investment
bulletin.

Funds and structured products

Find the investment opportunities that best suit
your needs and preferences amongst various
choices.

Exclusive placement service of structured
investment deposits

Capture market trends more effectively with tailor-
made investments.

Important Information
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As an HSBC Premier customer, you're entitled to
a wide range of exclusive services and privileges. | 2
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HSBC Premier centres

Enjoy exclusive access to all HSBC Premier
centres worldwide. You can find the nearest Hong
Kong branch via the branch locator on our Hong
Kong website.

Preferential banking
service fee

Enjoy preferential rates on a range of services,
including ATM cash withdrawal fees, free HSBC
Global Transfers, Outward / Inward Telegraphic
Transfer. For details, please refer to the 'Bank tariff
guide for HSBC Wealth and Personal Banking
Customers' on the HSBC website.

Foreign currency
pre-order service

Enjoy exclusive pre-order service when
exchanging foreign currency for your next trip.

You can request to have them ready in your
preferred denomination* and collect them at your
preferred branch location.

You can also get new HKD banknotes and gift
cheques simply by contacting your Premier
Relationship Manager or by calling our HSBC
Premier hotline.

Pre-ordering of foreign currency.

* The denomination is subject to stock availability
# Same day booking or modification is available half a day in advance.

Wealth Growth

Bespoke Benefits

elicketing and booking
for counter

HSBC Premier brings you a convenient counter
experience by offering a full suite of e-ticketing

and booking services (digitalcounterservices.hsbc.
com.hk/), helping you plan your schedule more

efficiently.

View counter situation: Provide you with the real-
time counter situation of HSBC Premier centres
at your fingertips to help you decide when and
which HSBC Premier centre to visit.

Get a ticket: Enable you to get a counter ticket
remotely before arriving at your preferred HSBC
Premier centre to save you from waiting.

Make a booking: Enjoy priority service by booking
for counter service appointment at your preferred
HSBC Premier centre on the same day* or up to
b business days in advance for worry-free
schedule planning.

Important Information


https://www.digitalcounterservices.hsbc.com.hk/Ticket/Index/EN
https://www.digitalcounterservices.hsbc.com.hk/Ticket/Index/EN
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Contact Us

Phone Banking
Reach us 24/7 through the dedicated Premier
Service Line: +852 2233 3322.

Manned and automated service available in
English, Cantonese, and Putonghua.

HSBC Voice ID is now available. Voice ID uses
advanced voice biometric technology to verify
your identity with your unique voice for additional
security and convenience.

> Access phone banking using your voice.

> No phone banking PIN required

> Call +852 2233 3360 to enrol Voice ID with your
ATM PIN.

> More details at hsbc.com.hk/ways-to-bank/
phone/voice-id

Wealth Growth

Bespoke Benefits

Chat with your Relationship Manager

You can chat with your Relationship Manager
and team during service hours, for free. You can
contact them via the HSBC HK Mobile Banking
app, HSBC Personal Internet Banking, WhatsApp
or WeChat (if applicable).

Outside of these hours, our designated 24/7 chat
agents are available to support you with your
banking needs via 'Chat with us' on the HSBC HK
Mobile Banking app or in HSBC Online Banking.

Important Information


https://www.hsbc.com.hk/ways-to-bank/phone/voice-id/
https://www.hsbc.com.hk/ways-to-bank/phone/voice-id/
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Important Risk Warning

e Unit Trusts, Bonds, structured products (including Equity Linked
Investments, Structured Notes, Deposit Plus, Structured Investment
Deposits and Capital Protected Investment Deposits) are investment
products and some Unit Trusts and structured products may involve
derivatives. Together with Certificates of Deposit (CDs), they are
NOT equivalent to time deposits. The investment decision is yours
but you should not invest unless the intermediary who sells it to
you has explained to you that the product is suitable for you having
regard to your financial situation, investment experience and
investment objectives.

The price of securities/structured products may move up or down
and may become valueless. Losses may be incurred as well as
profits made as a result of buying and selling securities/structured
products.

In the worst case scenario, the value of the products may be worth
substantially less than the original amount you invested (and in an
extreme case could be worth nothing).

Issuer’s Risk — Bonds, CDs, structured products are subject to both
the actual and perceived measures of credit worthiness of the
issuer. There is no assurance of protection against a default by the
issuer in respect of the repayment obligations. In the worst case
scenario, you might not be able to recover the principal and interest/
coupon if the issuer defaults on the Bonds, CDs and structured
products.

Investors should not make investment decisions based on this
material alone.

Investment involves risks. Past performance of products is no guide
to future performance. For details of the products, the related fees
and charges and risk factors, please refer to the individual product
materials and/or offering materials.

Currency conversion risk — the value of your foreign currency and
RMB products/deposit will be subject to the risk of exchange rate
fluctuation. If you choose to convert your foreign currency and
RMB products to other currencies at an exchange rate that is less
favourable than that exchange rate in which you made your original
conversion to foreign currency and RMB, you may suffer loss in
principal/investment.

e RMB denominated products are subject to liquidity risk as there
may be no regular trading and active secondary market for RMB
Income Instruments. The bid and offer spread of the price of RMB
Income Instruments may be large, so investors may incur significant
trading and realisation costs and may suffer losses accordingly.
Warrants and CBBCs are non-collateralised products. The price of
the Warrants/ CBBCs may fall in value as rapidly as it may rise and
investors may sustain a total loss of their investment. Prospective
investors should ensure that they understand the nature and risks
and seek for professional advice where applicable.

Additional risks are disclosed in the “Risk Disclosure” section.
Please refer to “Risk Disclosure” section for details.

Risk Disclosure

Unit Trusts

* |In the worst case scenario, the value of the funds may be worth
substantially less than the original amount you invested (and in an
extreme case could be worth nothing).

Funds which are invested in certain markets and companies (e.g.
emerging, commodity markets and smaller companies etc.) may
also involve a higher degree of risk and are usually more sensitive to
price movements.

Credit Risk/Interest Rate Risk — a fund that invests in fixed income
securities may fall in value if interest rates change, and is subject
to the credit risk that issuers may not make payments on such
securities. Price of the fund may have a high volatility due to
investment in financial derivative instruments and may involve a
greater degree of risk than in the case with conventional securities.
Counterparty Risk — a fund will be exposed to credit risk on the
counterparties with which it trades in relation to financial derivative
instrument contracts that are not traded on a recognised exchange.
Such instruments are not afforded the same protections as may
apply to participants trading financial derivative instruments on
organized exchanges, such as the performance guarantee of an
exchange clearing house. A fund will be subject to the possibility
of insolvency, bankruptcy or default of a counterparty with which a
fund trades such instruments, which could result in substantial loss
to a fund.

Bonds and Certificates of Deposit (“CDs")
* Bonds/CDs are mainly medium to long term fixed income products,
not for short term speculation. You should be prepared to hold your

funds in bonds/CD for the full tenor. You could lose part or all of
your principal if you choose to sell your bonds/CDs prior to maturity.
Indicative prices of bonds/CDs are available and the bonds/CDs
price do fluctuate when market changes. Factors affecting market
price of bonds/CDs include, and are not limited to, fluctuations
in Interest Rates, Credit Spreads, and Liquidity Premiums. The
fluctuation in yield generally has a greater effect on prices of longer
tenor bonds/CDs. There is an inherent risk that losses may be
incurred rather than profit made as a result of buying and selling
bonds/CDs.

It is the issuer to pay interest and repay principal of bonds/CDs.
If the issuer defaults, the holder of bonds/CDs may not be able to
receive back the interest and principal. The holder of bonds/CDs
bears the credit risk of the issuer and has no recourse to the Bank
unless the Bank is the issuer itself.

If you wish to sell bonds/CDs, HSBC may repurchase them based
on the prevailing market price under normal market circumstances,
but the selling price may differ from the original buying price due to
changes in market conditions.

There may be exchange rate risks if you choose to convert
payments made on the bond/CDs to your home currency.

e The secondary market for bonds/CDs may not provide significant
liquidity or may trade at prices based on the prevailing market
conditions and may not be in line with the expectations of holders
of bonds/CDs.

If bonds/CDs are early redeemed, you may not be able to enjoy the
same rates of return when you use the funds to purchase other
products.

Deposit Plus (DPS)

® Deposit Plus NOT equivalent to, nor should it be treated as a
substitute for, time deposit. It is NOT a protected deposit and is
NOT protected by the Deposit Protection Scheme in Hong Kong.
Derivatives risk — Deposit Plus is embedded with FX option(s).
Option transactions involve risks, especially when selling an option.
Although the premium received from selling an option is fixed, you
may sustain a loss well in excess of such premium amount, and
your loss could be substantial.

Limited potential gain — The maximum potential gain is limited to
the interest on the deposit.

Maximum potential loss — Deposit Plus is not principal protected. You
must be prepared to incur loss as a result of depreciation in the value
of the currency paid (if the deposit is converted to the linked currency
at maturity). Such loss may offset the interest earned on the deposit
and may even result in losses in the principal amount of the deposit.
Not the same as buying the linked currency — Investing in Deposit
Plus is not the same as buying the linked currency directly. Market
risk — The net return of Deposit Plus will depend upon the exchange
rate of deposit currency against the linked currency prevailing at the
deposit fixing time on the fixing date. Movements in exchange rates
can be unpredictable, sudden and drastic, and affected by complex
political and economic factors.

Liquidity risk — Deposit Plus is designed to be held until maturity.
You do not have a right to request early termination of this product
before maturity. Under special circumstances, the Bank has the
right to accept your early redemption request at its sole discretion
and on a case by case basis. The Bank will provide an indication
of the redemption price upon such request. Your return upon such
early redemption will likely be lower than that if the deposit were
held until maturity and may be negative.

Credit risk of the Bank — Deposit Plus is not secured by any
collateral. When you invest in this product, you will be relying on
the Bank's creditworthiness. If the Bank becomes insolvent or
defaults on its obligations under this product, you can only claim
as an unsecured creditor of the Bank. In the worst case, you could
suffer a total loss of your deposit amount.

Currency risk — If the deposit currency and/or linked currency is
not your home currency, and you choose to convert it back to your
home currency upon maturity, you may make a gain or loss due to
exchange rate fluctuations.

Risks relating to RMB - You should note that the value of RMB
against other foreign currencies fluctuates and will be affected
by, amongst other things, the PRC government's control (for
example, the PRC government regulates conversion between RMB
and foreign currencies), which may adversely affect your return
under this product. In case you receive RMB as Linked Currency at
maturity and you choose to convert your maturity proceed to other
currencies, you may suffer loss in principal. This product will be
denominated (if Deposit Currency being RMB) and settled (when
receive RMB at maturity) in RMB deliverable in Hong Kong, which is
different from that of RMB deliverable in Mainland China.

Important Information
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Renminbi (“RMB”) Products

e There may be exchange rate risks if you choose to convert
payments made on RMB related products to your home currency.

* RMB products may suffer significant losses in liquidating the
underlying investments if such investments do not have an active
secondary market and their prices have large bid/offer spreads.

* In general, RMB equity products are exposed to the usual kind
of default risks that might be associated with equity products
denominated in other currencies.

e RMB debt instruments are subject to interest rate fluctuations,

which may dversely affect the return and performance of the RMB

products.

You could lose part or all of your principal if you choose to sell your

RMB products prior to maturity.

Securities Trading

* The prices of securities fluctuate, sometimes dramatically. The price
of a security may move up or down, and may become valueless. It
is as likely that losses will be incurred rather than profit made as a
result of buying and selling securities.

Currency conversion and investment involve risk.

To borrow or not to borrow? borrow only if you can repay!

China A Shares

e Investment in China A Shares through Shanghai-Hong Kong
and Shenzhen-Hong Kong Stock Connect involves risks. You
should carefully consider whether any investment products or
services mentioned herein are appropriate for you in view of your
investment experience, objectives, financial resources and relevant
circumstances. The price of securities may move up or down.
Losses may be incurred and profits may be made as a result of
buying and selling securities.

For further information, you should refer to the risk disclosures and
other terms set out in the China Connect/Shanghai-Hong Kong and
Shenzhen-Hong Kong Stock Connect Terms and Conditions.

Currency Conversion

e The value of your foreign currency and RMB deposit will be subject
to the risk of exchange rate fluctuation. If you choose to convert
your foreign currency and RMB deposit to other currencies at an
exchange rate that is less favourable than the exchange rate in
which you made your original conversion to that foreign currency
and RMB, you may suffer loss in principal.

Important Information
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