The Hongkong and Shanghai Banking Corporation Limited

ATM CARD TERMS AND CONDITIONS

IMPORTANT! Before you use your ATM Card, please read these Terms and Conditions carefully. By using (which includes activating) your

ATM Card, you will be considered to have accepted these Terms and Conditions and will be bound by them. The terms used in this Terms and

Conditions are defined at the end.

1.
2.

10.

Your ATM Card remains our property. You should return it to us upon our request.

We may offer, vary, suspend or withdraw any Service at any time without prior notice. Without limiting our right, we may set daily transaction
limits or specify the scope of any Service available in or outside Hong Kong. If you want to use your Card at an ATM outside Hong Kong for
cash withdrawals and transfers, you are required to set your ATM daily withdrawal and transfer limits and corresponding activation periods in
advance. You have to set the limits and periods through one of the channels designated by us from time to time.

You should not transfer your ATM Card or Authentication Factors or allow any other person to use your ATM Card or Authentication Factors.
You should keep your Authentication Factors strictly confidential. You should not write down or keep the Authentication Factors on or close
to your ATM Card or handle it in any other way that may enable another person to use your ATM Card.

(@) You are responsible for all transactions effected by the use of your ATM Card (including all related fees and charges). You should
promptly report to us any loss, theft, disclosure or unauthorised use of your ATM Card or Authentication Factors, followed by a written
confirmation as soon as reasonably practicable. You will be responsible for all transactions effected by the use of your ATM Card before
WE receive your report.

(b) Ifyou report loss, theft, disclosure or unauthorised use of your ATM Card or Authentication Factors in accordance with Clause 4(a), your
maximum liability for unauthorised transactions is HKD500 per ATM Card.

(c) However, please note that the limit referred to in Clause 4(b) DOES NOT APPLY (and you will be liable for the full amount) in the cases
below:
(i) if you have knowingly (whether or not voluntarily) permitted any other person to use your ATM Card or Authentication Factors; or

(ii) if you have acted fraudulently or with gross negligence in using or safequarding your ATM Card or Authentication Factors. Your
failure to follow any of the security measures recommended by us from time to time regarding the use or safekeeping of your ATM
Card or Authentication Factors may be treated as your gross negligence.

(d) We have no obligation but may issue a replacement ATM Card to you. If we issue a replacement ATM Card, we will charge a handling
fee by debiting any Account.

We will debit the amount withdrawn, transferred or otherwise disposed of by the use of your ATM Card from the related Account. You will be
unable to effect a transaction if there are insufficient funds in the related Account.

(a) 'You may deposit any Item to your Account using any means accepted by us from time to time. Before depositing an Item, you will
ensure that the Item is on its face in order. This includes ensuring that an Item is appropriately dated and signed, with the amounts in
words and figures matched.

(b) We have the right to require you to provide details of an Item when depositing it. You will provide accurate and complete details. We are
entitled to rely on the details provided by you in issuing a receipt and processing the Item. We also have the right to verify any details
provided by you after issuing a receipt for the Item. If there is any discrepancy between a receipt and the outcome of our verification, the
outcome of our verification is final and binding on you. We are entitled to adjust the applicable Account accordingly.

(c) We accept an Item for deposit into an Account subject to final payment or clearing. We may not make the proceeds available for use until
receipt of unconditional payment. If unconditional payment of an Item is not actually received by us for any reason, we have the right to
debit the relevant Account with the appropriate amount plus any charges.

We are not liable to you or any other person for the following (or any of them):

(a) any delay or failure in providing any of the Services or our equipment or other facilities to you to the extent that it is caused or attributable
to any circumstance beyond our reasonable control; and

(b) any consequential or indirect loss arising from or in connection with the use of your ATM Card.

We will give prior notice for fees and charges in connection with the use of your ATM Card. We will debit the fees and charges as we consider
reasonable from any Account.

You authorise us to disclose, in strict confidence, to other institutions (whether in or outside Hong Kong) personal data and information about
you. Such disclosure may be required or appropriate in connection with any electronic fund transfer network or to enable us to provide the
Services relating to your ATM Card.

We have the right to vary these Terms and Conditions (including fees and charges) from time to time. We will give you prior notice in a
manner we consider appropriate. You will be bound by a variation unless your ATM Card is returned to us for cancellation before the date on
which that variation takes effect.

Page 1/2 Member HSBC Group
TnCOO05R7-m (110424) W

Issued by The Hongkong and Shanghai Banking Corporation Limited



11. We may give notice by way of publication, display at our premises, post or in any other manner we consider appropriate. Notice given in a
manner we consider appropriate will be binding on you. You will be considered as having received any notice given by us by post after we
have posted it to the address last notified by you:

(a) 48 hours after posting (if that address is in Hong Kong); or
(b) seven days after posting (if that address is outside Hong Kong).

12. If you and any other person sign or agree to be bound by these Terms and Conditions:

(a) each person is jointly and severally liable with each other for the obligations and liabilities in connection with the ATM Card, the
Services or these Terms and Conditions; and

(b) any notice from us to any one of these persons will be considered effective notice to all other persons.

13. No person other than you and us will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of
any of the provisions of these Terms and Conditions.

14. These Terms and Conditions are governed by and will be construed according to Hong Kong laws. You submit to the non-exclusive
jurisdiction of the Hong Kong courts.

15. The English version of these Terms and Conditions prevails to the extent of any inconsistency between the English and the Chinese versions.
Any Chinese version of these Terms and Conditions is for reference only.

Definitions

Account means any account we allow you to access by the use of the ATM Card or Authentication Factors.
ATM means an automated teller machine.

Authentication Factors include, but are not limited to PINs, soft tokens and in-app/SMS confirmations.

ATM Card means any card issued to you by us in relation to any Account which may be used to effect transactions by electronic means, whether
at an ATM, a point of sale terminal or other devices as we may make available or accept from time to time.

Hong Kong means the Hong Kong Special Administrative Region of the People's Republic of China.

Item means any cheque or other monetary instrument which we may accept for deposit.

PIN means personal identification number or any code or number or your voice print or other biometric credential that is used by us to identify you
when you access information, give instructions, make a transaction using your ATM Card or use any related services. A PIN may be designated by
us or you or generated by a security device designated or approved by us or generated by our collecting and analysing your voice or other biometric
credential.

Service means any service which we may provide or procure in relation to an ATM Card.

we, us, our means The Hongkong and Shanghai Banking Corporation Limited and its successors and assigns.

you or your means the person to whom we issue an ATM Card.

ATM CARD TERMS AND CONDITIONS Page 2/2
TnCOO05R7-m (110424) W
Issued by The Hongkong and Shanghai Banking Corporation Limited



i LiEERITERAR

EEULEISU: SN SO

BRI | B TG Bl SRAT - SEANBE A RO AT - BT (ERERED) EEMREHE - B R O AR ARG 2 4

T o AR AR o (58 P AR A E Fe i A As R A I AR

L.

2.

10.

11

RN HYH B SR ATTATA - B M T EORR EL R -

AFT AR SRR Rt ~ e~ WSSO E IR - A IRBIAITREMAIEIL T » AT RIRCE S HATR SRS EE T
AN B ME BRI HEE o QR TN A RS B EhiE B E ShHE SRR HCR & RO TR - B TR AT A E Y
TRIETHY e ] T A B8 E Bl S 5 H SO SRR A S AH FE AR O HIR

FET ™ A e AT T 1 X i B8 R SO PR 3R B e A (LAt A - (5 PR T 5 Bl S b R sleab N 2R - B T ES B T AVSRAG N3 it

IR - B TAER Tovst N - EECAE H S St - oke H Ehifl B R [FEF - sIME LT A TR > DAS N\ oTAE (A
R THY EEhiE SR -

() BETZERE AT EEE S FETTE RS (BIERTAHBNE R e ) S5 - AH Bl S0 RGPk - gk -
SRR (A - B T RE(C R - N6 AP i bR DA 1 5 SRR - B TR R AT UGBS T s 2 B DARET T Y 5 B
ERFETHIMARSEE -

(b) KO THE5 4(a) R HEHIE SPE R EREREE R E ~ R ~ SNRBCE AR A - AR TR RS IRAR I 5 R B R —
o E Nl B i e Ry S00TT -

(© [HEEER - 5 40b) PREEAMAIIREEAE TH I TR (I TAR 2 BEE) -

() HE TERTEREN T CR e ERED ST EAt A (50 AP T A B EhiE B R eRERaE N ¢ 5t
(i) Z0fE st e A s ORE H Bl S i SR R A I T R SRR EE R - 40P TR BRECA T b {6 F s ORE H S S0 aR S
AR R AL A2 P FEEHE - o] REWAT M T AV 22
(d) AfTHEEE(E ][R e S S F - AT B TS HEhiE S - AT R O T -

AT EFEAERAAY P CHUER CARA T AY B Bl SR E2AL » SRR S SR BHE 8 - WHBE O T & e - B T RMEAETRS -

() BT TR A ERHEFEAR TR F O - EE AR EAT - BT /At CRZIE H R E i - I G0 & it B H 3
REZ% (M HURE RIS S5 2

(b) AATAMEZECKE T EF AR HRHE M IH B s &R - B T/ e GUErl R SE RV EEE - ATTAMEMRIE R T R Aty Eor & i
B RGEEIAE - ATIVA RS AL E R TR EMTRER - MR A TR ENER AR - AITRE G R R aE R
HETN ALY - AMTAREEEM P OE AR -

© #ifF AP DY IE H AR 6 AT UL Z (KR A JE AT 22 - AT AR Z A MR R RSRS8O -
(EIERATARA S H B PERRE R I R AR A TH REEAHRR = IR & S 38 R T e -

AT THIEH (SUEA—IH) AT sy E e Hofth \ 8238

(a) HH R BT R 46 e A AT ¢ B 2 6 DLAI A 7 D50 1T 28 SOAS 1T R [0 FAT T e (8 (o] Bl %8 ~ % i i Lt 5 it o £ o I 3R ¢ )¢
(b) H (o A BT B B @A 0 17 5 [ B0 sl B o (o8 A I S ] B 4R O -

ARG ATV E Bl SR e B » AT EAE TR N RIeEA - ATE TS O TR0 R & BEAUCER RE H -

FET T BAEAITAERERIIE I T [ AR (CREmET BINEESN) EEA R T E &R M &R - B ER mT s i E & T
TR AEE T AR SUE 1 Y SRR AT RE SR A R R T Y B Bl S RAIRES -

AT A S AR AT (AR B ) - AT E DA TER Ry i B R 5 46 TR T i - BRIERTT™ B S S 3 E AT
EEniE St REREATHCY - B T2 AR TR -

AAFAILAEG « A TR - B2 AT ol Bl 0 T L 7 246 I TOHBAD - (5 DA (T4 B 1 5t By T B 4
TERLHS - EAT M TREEMIMAL B - TR T VIR R R R EEIm -

(a) Bk 48/ (WIEE L) : 5

(b) EeEEH (BE BRI -

HX 12 MEEZ B S

TnCO05R7-m (110424) W

Issued by The Hongkong and Shanghai Banking Corporation Limited
&S DRESIRTARA T TS



12, JOBET Se CE AT Al A 5652 sR[E 2 AU AR
(a) ZAZARLA R ESHESTEF - IR s RO G BIAY AR e (S IE R R R R B K
(b) AAT AL N LAEM — A S LB A BT & 0% 5 AL 2l ARUaHA -

13, BRREATRAITESN MmN LA (G5 CE=2MA) el BHBITACRFI AR EAIRSC - S AR AR E T
HSCTF YRS ©

14, AR 2 EEARE R - BT IRIEERERIEE A EEE -
15, AR ARSI POCRA A LA — 2 BRSO Rt - AR AR SORAE 2% -

EHE
FOHEATT AR N M B EhiE B R e R R A E M S -

EEE RS RIGATRUEM P ORI TSR - T Rl EEE T UETECS > A BB S - 54 SRR AT T Al R (i
ZHIEMEEE -

FRREAR IR EA TR NS - R R B B e AR = T -
FRETE AN RLNEE B ITEE -
TH B fa5 0] B A TR AL ] S R S A B RS -

PANEGEERE TERER « SR - (EAR TR EEHE S RET 5 S R (EIERAARASI - AT R ES AR T S (A8 RIS -
R 4mtS SR B T AR A A V&S © FANETS I A AT TER T EE > S ATIR E S eI IR B 4 > SUEBATTULE
AOGI AR T Ry B A A Vst R A -

B 5 AT AT HE it e (e Ey (T L B Al S 0% RAHRRA IR -
RITEHAFTHEE B LB ESIRTAR A R RN SZRA -
TS TR A TR B E AL -

HAK 212
H Bl SR RO Al TnNCOO5R7-m (110424) W

Issued by The Hongkong and Shanghai Banking Corporation Limited
& DRESIRTARA TS



